
Recreation and Visitor Services Division (WO – 250) 
Branch and Team Organizational Framework (10/07)

Leadership & Administration
Bob Ratcliffe, Division Chief 

Gary Marsh, Deputy Division Chief   
Max Lockwood, Program/Budget Analyst

Chivonda Smith, Technical Assistant

Responsible for oversight of:
• Planning and Monitoring

• Resource and Settings Management
• Facilities and Access Management

Responsible for oversight of:
• Business Practices and Permitting

• Information, Education and Stewardship
• Visitor and Community Services 

Staff
Mark Goldbach, Senior Recreation Planner 

Anna Atkinson , Travel/Access Management 
Kay Ellis, Accessibility Program

John McCarty, Chief Landscape Architect 
Tina McDonald, Data Systems & User Support  (NOC)

Vicki Josupait, Research & Social Science (NOC)
Jim Goodbar, Cave & Karst Resources  (NM)

RVSAT, TTMT (State Program Leads) and
Subject Matter Experts

Staff 
Hal Hallett, Senior Recreation Planner 

Anthony Bobo, Policy and Program Analyst
Vacant – Social/Natural Resource Specialist

Kevin Chesley - STEP 
Romella Arnold, Human Resources Specialist

Patti Klein, TIO/Stewardship Education Programs (UT)
Angie West, Tourism/Community Support  (NLCS)

Amy Galperin, Interpretive Programs (NLCS)
Rich Ray, Interpretive Media Specialist (NOC)

RVSAT, TTMT (State Program Leads) and 
Subject Matter Experts

Branch of Planning and Resources WO-251
Andy Tenney, Branch Supervisor

Supervisory  Program/Policy Analyst

Branch of Business and Visitor Services WO-252
Patrick Wilkinson, Branch Supervisor
Supervisory Program/Policy Analyst



BLM National Recreation and Visitor Services Division (WO – 250) 
Functional Areas of Responsibility and Coordination (draft 10/07)

Administrative Team
Strategic Planning, Policy, Budget Development & Operations Budget, Procurement,

Workforce Planning, Personnel & Training, Accomplishment/performance measures &
reporting, Legislative & Departmental Affairs

Coordination:
DOI Secretary/ASLM Offices, ADs, Field Committee, DSDs, RVSAT, 

WO 100, 200, 300, 700, 800, and NTC, NOC, NLCS, ELT, FC, BST

Planning & Monitoring, 
Recreation Planning 
Monitoring Program

Benefits-Based Management
Lands/Realty Actions,
Recreation Research
Visitor Use Surveys

GPRA/NVUM
RMIS & Data/Statistics

RMP & FRN Review/Tracking
NEPA & CX Compliance

Access & Facilities 
Trails & Travel Management
Facility and Sign Design &

Maintenance 
Accessibility, Health & Safety

VRM, Energy, BEIG
Scenic Byways & SAFETEA-LU

GIS & Data Standards
Cave & Karst Resources
Habitat/Species Issues

Rivers/Waterways/Hydro
CCS

Visitor Services & 
Community Support

Internal/external communications
Interpretation, Stewardship &

Environmental Education
Recreation Publications/Maps

Visitor Services & Centers
Tourism/Gateway Communities
Volunteers Recruitment/Mgmt

Interpretive Associations
Website development

Take It Outside/ Children outdoors

Business Practices
& Permitting 

Permits & Use Authorizations
Regulations & Legislation Review

Fees & Passes
Cost Recovery

Recreation RACs
Commercial Ops/Concessions
E-gov & Reservation Systems

Partnerships/Assistance Agreements
Workforce Development

Coordination:
Planning 210,Lands & 

Realty 350, Law Enf. 120
NOC – Socio-economic Sciences
NLCS – NSH Trails, Wilderness

& WSRs

Coordination:
Engineering 800, Energy/

Minerals 310/320, Range 220,
Wildlife 230, Cultural 240, 
WH&B 260, Forestry 270,
Office of Fire & Aviation

Coordination:
Communications 600 &
Legislative Affairs 620

NLCS – Tourism, Interpretation,
Env. Ed., Volunteers

Western Governors Assn.
NACO

Coordination:
Budget 880, NOC, IT WO500,  

Regulatory Affairs 630
Procurement 800

NIRMC

Planning and Resources Branch
WO-251

Business Practices and Visitor Services Branch
WO-252



Recreation and Visitor Services Division (WO – 250) 
Branch Program Responsibility and Expertise (10/07)

Administration
Bob Ratcliffe, Division Chief 

Gary Marsh , Deputy Division Chief

Planning & Monitoring Access & Facilities Visitor Services & 
Community Support

Max Lockwood, Budget & Program Analyst
Chivonda Smith, Technical Assistant

Business Practices &
Permitting 

Staff
Anna Atkinson

NOC
Tina McDonald
Vicki Josupait 

Field Subject Mater Experts
Brian Hopkins (CO)
RVSAT and TTMT 

Don Bruns (CO)
Bill Overbaugh (AK)
James Sippel (NM)
Britta Hall (WY)
Bill Gibson (AZ)
Jim Keeler (CA)

Staff
Mark Goldbach

Kay Ellis
John McCarty

Field Subject Matter Experts
Jim Goodbar (NM)

Rob Sweeten (UT), Jack Placchi (CO)
Allysia Angus (UT)

Deb Salt, Jed Botsford (NV)
Mark Conley (FS-Byways)

RVSAT and TTMT
Jeff McCusker (ES)
Terry Heslin (ID) 

Randy Goodwin (AK) 
David Jaynes (MT)

Staff
Hal Hallett

Social/Nat. Res. Spec. (vacant)
NLCS/NOC

Amy Galperin (CO)
Angela West (NM)

Rich Ray (UT)
Field Subject Matter Experts

Patti Klein (UT)
Carolyn Shelton (UT)

Gene Irvine (AK)
RVSAT and TTMT
Barb Keleher (NV) 

Christina Miller (MT)
Leo Drumm (NV) 
Chris Knauf (OR)

Staff
Anthony Bobo

Romella Arnold (detailee)
Kevin Chesley (STEP)

Field Subject Matter Experts
Dennis Willis (UT)

Bernadette Lovato (AZ)
RVSAT and TTMT 
Suzanne Garcia (UT)
Don Applegate (AZ)
Cathi Bailey (OR) 
Mike Ayers (CA)
Robin Fehlau (ID)

Planning & Resources Branch
Andy Tenney, Branch Supervisor 

Business Practices & Visitor Services Branch
Patrick Wilkinson, Branch Supervisor
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