Chapter 2 -RMP Management Plan

2221 PUBLIC OUTREACH AND VISITOR SERVICES

Objectives

e To make available conditions and settings similar to and largely unaltered from those experienced
by pioneers as they traveled the historic emigrant trails in the mid-19" century.

e To provide the public with a better understanding and appreciation of the area’s natural, cultural
and biological resources.

e To expand public awareness of the ethics of responsible land and resource use.

To build and maintain positive relationships with local communities.

e To enhance visitor experiences, foster economic development and protect area resources, by
encouraging development of visitor services and facilities on private and Tribal lands or on public
lands located outside the planning area.

e To expand public awareness of the dangers and hazards in the area while stressing the need for
self-reliance and personal safety.

e To develop an outreach and interpretive plan for the NCA and Wilderness Areas.

Public Outreach and Visitor Services Management

BLM will expand public awareness and appreciation of NCA resources by implementing and supporting a
variety of outreach materials and programs. The outreach strategy will focus on providing a physical
presence in the NCA through partnerships and programs, as well as an increased BLM presence, and will
emphasize off-site tactics. The outreach strategy consists of three primary components: Increased BLM
presence in the NCA, Partnerships and Programs, and development of OQutreach and Interpretive
Materials.

Increased BLM Presence

VIS-1: BLM will develop cooperatively managed multifunctional visitor centers in partnership with
counties, Tribes and local communities. The visitor centers would provide important information and
interpretive opportunities to potential visitors.

VIS-2: An administrative site would be developed near the NCA. The administrative site would
serve as a public information outlet, and may also serve as BLM employee residence.

Partnerships and Programs

VIS-3: BLM will work with local interest groups and other non-government organizations to recruit
volunteers to assist in developing and implementing interpretive and environmental programs, as well as
other resource and outreach projects.

VIS-4: BLM will foster the development of resource and cultural site stewardship programs (see
Appendix E). Scientific research into resources and uses that occur within the NCA and Wilderness will
also be encouraged.
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Implementation

A variety of potential information and formats will be used to provide outreach and interpretive
opportunities. The various outreach and interpretive materials and programs can be divided into two
major components: Off-site and On-site techniques.

Off-site techniques

To provide information without compromising the undeveloped character of the NCA, off-site tactics
would be emphasized. Potential types of off-site materials and programs include, but are not limited to:

e Maps and Driving Guides e Brochures
Internet Sites e Orientation points near key NCA entrances

e Academic  Outreach  (teacher reference e Visitor contact programs and displays in local
materials and field trips) communities

o Museum displays o Day and evening interpretive programs

o Materials supporting heritage tourism

On-site techniques

On-site outreach and information developments and programs are concentrated in the Front
Country Zone, but will also be used in areas of the Rustic Zone where monitoring indicates
resource impacts. The following table shows the degrees to which various types of tactics are
likely to be used in each management zone.

Table 2-10 On-Site Outreach Tactics by Management Zone

Outreach Tactics Front Rustic Wilderness
Country

Small information kiosks likely limited unsuitable

Small signs at specific resources or hazards likely limited unsuitable
Interpretive tours or self-guided trails likely likely limited
Regulatory signage likely limited limited

Low-power radio transmissions likely limited unsuitable

Leave-no-Trace and Tread Lightly programs likely likely likely
Scenic Overlooks likely unsuitable unsuitable
Wayside Interpretive Exhibits likely unsuitable unsuitable
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A priority for visitor services will be to develop a visitor outreach and interpretive plan. This
plan will be developed in an open public forum. Site specific decisions will be made concerning
the following items.

Visitor needs/demands

Interpretive themes

Monitoring process for evaluation and revision of outreach materials
Types of information to be provided

Construction guidelines/specifications

Locations and techniques for distribution of outreach materials/programs
Partnerships/programs that will be pursued
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