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The attached NOC RM Strategy provides a foundation for improving our RM Program. It sets
the stage for the application of detailed RM policy which is to be issued in the second quarter of
this calendar year.

The strategy articulates the current status of our RM program for both paper and electronic
records. It identifies specific areas which need improvement. The NOC Records Administrator
will target these areas for improvement through policy and training. The NOC Leadership Team

embraces the concepts of the RM Strategy and encourages each NOC employee to aggressively
assist with the overall improvement of our records program.
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