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The purpose of this Information Bulletin is to provide travelers and approving officials with 

some money-saving options when travelers use airlines as their mode of transportation. 

 

Airfare 

 

Many travelers and approving officials are unaware that use of non-contract government fares or 

restricted fares may be an option for reducing costs.  When selecting flights in GovTrip, travelers 

or travel arrangers can use the non-contract government fare and restricted fare tabs on the 

search results screen to search for these fare types. 

 

 
 

Travelers may also use a combination of non-contract and restricted fares to accomplish their 

official travel.  On the Search & Save Flights screen in GovTrip, select the one-way radio button, 

and depart (leaving on travel) or arrive (returning from travel).   
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General Services Administration (GSA) city pair fares include the following benefits: 

 Fares are fully refundable 

 No charges for changes 

 Travelers have last seat availability 

 

Non-contract government and restricted fares: 

 Fares are not refundable in most cases 

 Charges apply for changes 

 Travelers are not guaranteed last seat availability 

 

Travelers using non-contract or restricted fares need to be sure to read the fare rules of the flights 

before booking the flights as each fare may have different rules.   

 

Travelers and approving officials need to be sure, when using non-contract or restricted fares, 

that the travel will occur and there is not a likelihood of changes to the itinerary.  Approving 

officials and travelers need to keep in mind that the cost of any changes may make the non-

contract or restricted fare cost more than the GSA city pair fare.  If the travel is cancelled or 

changes are made, the traveler could be held liable for any fees or for the ticket price, depending 

on the circumstances.   

 

Travelers are prohibited from using unauthorized travel agencies.  This includes web-based 

booking agents such as:  Cheap Tickets.com, Hotels.com, Orbitz, Travelocity, and many others.  

Attachment 1 includes a comparison of flight costs worked up by the National Operations Center 

travel team, and the governing policies that prevent travelers from utilizing such agencies. 

 

Travel Management Center (TMC) Fees 

 

Travelers and travel arrangers can save money by making reservations through GovTrip instead 

of calling SATO.  Each time reservations are made by calling SATO, the Bureau of Land 

Management (BLM) incurs roughly $24 more for the TMC fee, depending on the type of 

booking that is made.  In fiscal year (FY) 2010, the BLM spent roughly $249,100 in TMC fees; 

an estimated $175,600 would have been saved if travelers and travel arrangers had made the 

reservations through GovTrip. 
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Baggage Fees 

 

Baggage includes government property as well as personal property of the traveler necessary for 

the purposes of official travel.  During FY 2010, the BLM spent $87,084 in baggage fees.  

Travelers need to be prudent in incurring baggage fees, as with any other expenses incurred on 

official travel.   

 

Baggage fees are the flat fees charged by some airlines for each checked bag.  Travelers cannot 

be reimbursed for additional baggage fees while on leave in conjunction with official travel or 

for personal items obtained while on travel.   

 

Excess baggage fees are charged by airlines for luggage that is over the weight limit as 

determined by the airline.  Travelers may be authorized excess baggage fees in advance of travel 

when it is necessary to conduct official business.  Excess baggage fees cannot be approved for 

the traveler to pack additional personal items. 

 

Travelers, who will be serving an extended period (more than 30 days) of travel, may be allowed 

an additional bag fee as part of their official travel.  However, travelers on extended official 

travel may be reimbursed for laundry expenses, therefore, additional bag fees and/or excess bag 

fees may or may not be necessary and need to be reviewed and approved by an approving 

official. 

 

Baggage and excess baggage fees need to be approved in advance of travel and indicated on the 

traveler’s authorization.  Excess baggage fee claims must be accompanied by a justification.  

Approving officials must examine the justifications and the amounts requested or claimed when 

approving baggage and excess baggage fees.  Approving officials have the authority and the 

responsibility to reduce amounts claimed or incurred when necessary.   
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