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Service Credit and OPM 

As some of you may have heard by now, OPM’s Service Credit System is now 
fixed. Some of you have been impacted by their system being down and I 
wanted to let you know what OPM is saying.  Below is a fact sheet that was re-
leased to help employees: 

OPM has fixed the Service Credit system and is preparing to send letters to the 
affected Federal employees.  

• 	 Service Credit is a program that allows employees to make payments into the 
Civil Service Retirement System (CSRS) or Federal Employees Retirement 
System (FERS) for certain periods of service during which they either did 
not contribute to the Civil Service Retirement and Disability Fund, or for 
which they received a refund of their retirement contributions. In statutorily 
defined circumstances, employees may make service credit deposits or rede-
posits, which include both principal and interest, to maximize the benefits 
they will receive upon retirement.  

• 	 In July 2008, it was discovered that the system, going back as far as Decem-
ber 2007, had been incorrectly calculating the amount of interest some em-
ployees had to pay as part of their service credit deposits.  

Interest on pre-October 1, 1982, deposits and redeposits under the Civil 
Service Retirement System (CSRS) is fixed at an annual rate of 3 percent 
and accrues daily. Interest on post October1, 1982, deposits and  
redeposits under both CSRS and the Federal Employees Retirement  
System (FERS) is variable and accrues annually. 

In some cases, interest was applied at the variable rates instead of the 
fixed 3 percent rate, which caused the interest to be understated. In other 
cases, the reverse happened, which caused interest to be overstated. In 
addition, there were instances where interest was not charged at all, and 
that resulted in an understatement of the amount due. 

Consequently, the system was shut down so that it could be backed up 
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Service Credit Continued 

and contingency efforts were launched, including providing manual  
calculations of deposit amounts upon request. Since the system was down 
for an extended period, it was necessary to reconcile all the affected  
accounts, in essence, turning back the clock by reapplying payments and 
recomputing the interest correctly, to bring the accounts current. We are 
finalizing this effort now. 

• 	 Letters describing the details will be mailed to the affected Federal employ-
ees with their account balance enclosed no later than December 30, 2010.  

• 	 For affected account holders whose accounts were paid in full, the additional 
interest owed will be “frozen” and will not be subject to any additional inter-
est accrual. For those owing less than $100, the employee is not required to 
pay the amount now. The account will be noted and the entire amount will be 
withheld from the annuity payment when the retirement benefit is finalized.  

• 	 For affected account holders with an outstanding balance of both principal 
and interest, a current statement will be enclosed and they will be provided 
with a one-time six month grace period in which to pay off the balance with-
out accruing additional interest. If the account is not paid off during the grace 
period, interest will be charged on the remaining balance beginning on July 1, 
2011. 

• 	 Since the law requires collection of interest on service credit accounts, OPM 
has no authority to waive payment of any additional interest owed.  

• 	 Employees who have questions regarding the account adjustments can con-
tact the Service Credit Office at 202-606-5240 or via email at  

      screceipts@opm.gov 

• 	 General information and a series of Q&A's are also available on OPM’s web-
site www.opm.gov 

Employees with questions regarding buying back service credit should contact 
their HR Assistant.  If you are not sure which HR Assistant handles your group, 
visit our website 
http://www.blm.gov/nifc/st/en/prog/fire/more/human_resources/contacts.html 

http://www.opm.gov/�
http://www.blm.gov/nifc/st/en/prog/fire/more/human_resources/contacts.html�


   

    

 

 

 
 

 

 

   

   

HR Contacts 

(208) 387-

BLM/NPS/BIA/FWS-NIFC 
Tamara Neukam  HR Officer 5514 

Vacant    HR Specialist (Class) 5627 
3833 S Development Ave  
Boise, ID 83705 

Phone: 208-387-5523 
Sheri Kososik HR Specialist (ER) 5527 

Fax: 208-387-5723 
Wendy Little Supv HR Specialist 5564 

Ashanti Sloan   HR Specialist 5320 

Suzanne Rebish  HR Specialist 5388 

Ocie Rengifo-Aguilar  HR Specialist 5743 

Michelle Cook   HR Assistant 5518 

Helen Dorsey   HR Assistant 5346 

Moonlight Bateman  HR Assistant 5498 

Richard Moore  HR Assistant 5523 

http://www.blm.gov/nifc/st/en/prog/fire/more/human_resources.html 

EAP Consultants Inc. 

EAP Consultants, Inc. has valuable information that can be 

found on their website.   

To visit the EAP web site, go to http://www.eapconsultants.com/ 
in the right hand corner, click on Member Access, this will bring up a 
page that will ask you for our password. 

The password is nifc 

http://www.eapconsultants.com/�
http://www.blm.gov/nifc/st/en/prog/fire/more/human_resources.html�
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