HR Newsletter

BLM/NPS/BIA/FWS-NIFC

Volume 12, Issue 2

Federal Retirement Benefits (FRB) FAQs February 2010

Since we have introduced the FRB employee access retirement tool, we have had
a number of questions from employees regarding the date in FRB and how the Inside this issue:
data relates to them.

Hopefully, the information below will help clear up any questions and/or confu- FRB )i
sion.
¢ Not everyone will have work history in FRB. Work history has to be entered FRB 2

in manually by going through an employees entire OPF. As workloads per-
mit, we will be entering work history so if you log into FRB and the work
history isn’t entered or completed, we are aware and will eventually be updat-
ing all work history for employees. Employees within 3 years of retirement
will be entered first, then we will work our way down the list. This includes USA JOBS 2
documenting time covered under FF/LEO.

eOPF 2

e Deposit (temporary time) and redeposit time may not be updated in FRB, HR Contacts 3
even if you have bought this time back. Again, as we go thru updating work
history, we will be updating this as well. Please contact our office if you have
deposit or redeposit time that you wish to buy back. This would also include EAP 3
military time.

e Salary history is obtained directly from FPPS. However, this is done by a
report that is generated from our office after every pay period. The report is
generated manually and uploaded to the program manually. So, if you do not
see your salary updated right away, please keep in mind that someone has to
generate that and it may not always happen right away.

e This tool is just a tool for employees. We still encourage employees who are
thinking of retirement to make an appointment to meet with someone in HR
to review their information, obtain paperwork and answer any specific ques-
tions.

Special points of
interest:

o February 15 is a Federal
Holiday, HR will be
closed.

e Ifyoulog into FRB and the only option for you is the “Basic Employee
Benefit Statement”, that means we have not entered any work history for you
and you can not run any retirement scenarios. You will have to check back to
see if that information has been updated. Once work history has been entered
for an employee, they will have two options: “Basic Employee Benefit State-
ment” and “Detailed Employee Benefit Statement”.
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Did you know?

W-2s have been
mailed. If you did
not receive a W-2 in
the mail, you can log
on to employee
express and print off
a copy. You can also
contact payroll at
(303) 969-5648 to
request a copy.
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FRB continued...

e Ifyou lock yourself out of FRB, you can email their Help Desk to ask for assis-
tance

support@econsys.com

This program is a great tool for our employees and we hope employees take advan-
tage of it. We are working hard to get all the information updated for all our em-
ployees so they will have the ability to utilize this program. We appreciate every-
one’s patience in achieving this task. If you have questions regarding this program,
contact HR at (208) 387-5523.

Electronic Official Personnel File (¢eOPF) Update

The following is an update on the eOPF.

BLM: OPFs have been scanned into eOPF and originals have been sent to the Re-
cords Center. We have access to the eOPF for employees, however, we do not know
when the employee function will roll out to employees.

NPS: OPFs have been sent to be scanned. We do not have access to any of the
OPFs at this time and do not know when we will gain access to them. We also do
not know when the employee function will be rolled out to employees.

BIA: OPFs have been sent to be scanned. We do not have access to any OPFs at this
time and do not know when we will gain access to them. We also do not know when
the employee function will be rolled out to employees.

FWS: We have the hard copy OPF and we do not know when they will be sent to be
scanned into the eOPF system.

As we receive more information, we will share it with employees.

USAJobs

In an effort to make USAJOBS efficient and more user friendly, they have redes-
igned the website. Below are some tips for searching for jobs that our office posts
on the website:

e If you type the in city and state on the home page and click “search”, so see all
jobs, you need to click on “All Jobs” in the right had corner of the search results.
The search results automatically defaults to jobs only open to US citizens, not
those who are currently in the federal government or have reinstatement eligibil-

1ty.
e Inthe “Refine Your Results” section of the results page, you can click on

“posting dates” and narrow your search to what has been posted in the last 3, 5,
10 days etc.

For more information on maneuvering thru USAJOBS, we encourage you to click on
“First Time Visitors” which is located on the home page.



HR Staff

BLM/NPS/BIA/FWS-

NIFC

3833 S Development Ave

Boise, ID 83705

Phone: 208-387-5523
Fax: 208-387-5723

Tamara Neukam HR Officer (208) 387-5514
Sheri Kososik HR Spec (ER) (208) 387-5527
Sandy Tripp HR Spec (Class) (208) 387-5627
Wendy Little Supv HR Spec (208) 387-5564
Ashanti Sloan HR Spec (208) 387-5320
Suzanne Rebish HR Spec (208) 387-5388
Ocie Rengifo-Aguilar HR Spec (Lead) (208) 387-5743
Michelle Cook HR Assistant (208) 387-5518
Pamela Burrows HR Assistant (208) 387-5498
Vacant HR Assistant (208) 387-5346
Rick Moore HR Assistant (208) 387-5523
Fax (208) 387-5723

WE’RE ON THE WEB!

HTTP://WWW.BLM.GOV/NIFC/ST/EN/PROG/FIRE/MORE/HUMAN_RESOURCES.HTML

EAP Consultants Inc.

EAP Consultants, Inc. has made improvements to their website, which includes eas-
ier access and additional resources.

In the Employee Resources page, you will find valuable information such as:
Request Confidential Counseling Services;
Stress Management - Learn useful tips for managing life's stressful events;

HELPNET - Offers information, training, and resources for balancing work and
family life, health and wellness, emotional well-being, and achieving work and
personal goals. It also contains an Elder Care and Child Care locator for your
area, featured articles on subjects such as: mental health, finances, health, legal
and stress management.

In the new Supervisor Resource page, it now provides a Supervisory Guidebook that

can be downloaded. It includes information on how to make EAP referrals and other
important resources for supervisors to better understand how to assist employees take
advantage of the EAP as a resource for personal or job related issues.

To visit the EAP web site, go to www.eapconsultants.com, in the right hand corner,
click on Member Access, this will bring up a page that will ask you for our pass-
word. The password for employees assigned to the National Interagency Fire Center,
working for BLM, BIA, NPS, FWS and Forest Service is nifc

For questions regarding the EAP program, contact Sheri Kososik at X5527.
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