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2012 EEO Self-Study Course for Managers and Supervisors Certification 

Complete the following questions after reading the material contained in the self-study course.  

Understanding the EEO Process Can Alleviate Uncertainty, Stress 
▪ What is one fact you learned from this section? 

▪ How will you change the way you supervise employees as a result of this information? 

How Well Are You ‘Leveraging Diversity’? 
▪ What is one fact you learned from this section? 

 

▪ How will you change the way you supervise employees as a result of this information? 

Work With Employees on Their ‘Emotional Intelligence’ and Your Own 
▪ What is one fact you learned from this section? 

 

▪ How will you change the way you supervise employees as a result of this information? 



 
The ‘New’ Sexual Harassment Is More Subtle 
▪ What is one fact you learned from this section? 

 

▪ How will you change the way you supervise employees as a result of this information? 

Contractor Considered Agency Employee in EEO Case Says Court 
▪ What is one fact you learned from this section? 

 

▪ How will you change the way you supervise employees as a result of this information? 

Understand the Mediation Process 
▪ What is one fact you learned from this section? 

 

▪ How will you change the way you supervise employees as a result of this information? 

Medical Confidentiality 
▪ What is one fact you learned from this section? 

 

▪ How will you change the way you supervise employees as a result of this information? 



 
EEOC Charge Against You? It Need Not Turn Into a Long, Costly War 
▪ What is one fact you learned from this section? 

 

▪ How will you change the way you supervise employees as a result of this information? 

Management Directive-715: Our EEO Program Annual Status Report 
▪ What is one fact you learned from this section? 

 

▪ How will you change the way you supervise employees as a result of this information? 

 


