Tuesday, July 22, 2003
N49SJ MAINTENANCE PROTOCOL

for Flight Crew Members and Phone list.

If any maintenance issues arise in the field the Flight Crew Member on duty will contact
Guy Exon from the OAS. In the event that he is not available they will then contact Rob
Sievers (Turbo Air Inc.), or Ben Hinkle, BLM National Aviation Office.

Contact Office Phone Cell Phone

Guy Exon OAS 208-433-5082 208-867-9774
Debbie Standifer, OAS | 208-433-5083 FAX 208-433-5058
Rob Sievers, 208-343-3300 Answering Service 24/7
Turbo Air Inc.

Ben Hinkle NAO 208-387-5184 208-850-4311

Scheduled maintenance will be arranged by Flight Crew Members through Guy Exon but
may be presented directly to Rob Sievers at Turbo Air.

For unscheduled maintenance or scheduled maintenance from other than the Boise
contractor, alist isincluded in each airplane of government contract maintenance
facilities. Use of agovernment contract requires the permission of the appropriate
Contracting Officer. For maintenance at non-contract facilities, Flight Crew members
will contact Debbie Standifer to assure the proper payment schedule isin place (re: credit
cards or billings) and that the facility has the pertinent expertise, manuals, tools, and parts
to perform the work. Flight crewmembers will need to assure that the repair facility
understands the BLM discrepancy reporting and sign-off procedure, etc...

For minor unscheduled maintenance with the Boise contractor, Flight Crew members
may contact Turbo Air directly. The OAS Aircraft Maintenance Specialist (Guy Exon)
shall be contacted as soon as possible.

OFFICE OF AIRCRAFT SERVICES
300 E. Mallard Dr., Ste 200

Boise, |D 83706-3991

Fax 208-433-5085

Turbo Air Maintenance & Avionics

OfficeHours: 8-5  Mon. - Fri. 208-343-3300
Rob Sievers - Maintenance Manager
Bill Griffith - Avionics Manager



