IB-OR-2004-142 - Thrift Savings Plan (TSP) - New Toll Free Telephone Number

United State Department Interior

BUREAU OF LAND MANAGEMENT
Oregon State Office L
P.O. Box 2965
Portland, Oregon 97208
In Reply Refer to:
1400-900 (OR-953) P

July 08, 2004

EMS TRANSMISSION 07/09/2004
Information Bulletin No. OR-2004-142

To: All Oregon/Washington Employees
From: Chief, Branch of Human Resources

Subject: Thrift Savings Plan (TSP) - New Toll Free Telephone Number

Thrift Savings Plan participants may now contact the TSP about their accounts using their new toll free
number, 1-877-968-3778. Participants will now be able to reach the plan’s automated telephone service
24 hours a day and customer service representatives from 7am to 9pm, Eastern Standard Time.
Employees are encouraged to use this new toll free number.

Districts with Unions are reminded to notify their unions of this Information Bulletin and satisfy any
bargaining obligations before implementation. Your servicing Human Resources Office or Labor
Relations Specialist can provide you assistance in this matter.

Signed by Authenticated by
Thomas M O’Donnell Heather Gisch
Chief, Branch of Human Resources Computer Specialist
Distribution
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