

Single Engine Air tanker Contractor Evaluation of Performance.

Bureau of Land Management
Vendor:
Horizons Unlimited, Inc.


Phil Cockran, owner



1234 Aeronautical Way



Elbow, Wyoming 82202

Vendor Capability: (8) AT802s
Vendor Contract compliance and performance:
Very Good. This vendor had no contract compliance issues during the 2006 season. There were no pilot performance issues that arose. And all pilots provided by this vendor, do so in a professional and satisfactory manner.
Vendor Cooperation and Professionalism:
Good.
This vendor has been providing SEAT services to the Federal Government for several years, and has demonstrated a good level of professionalism and cooperation.  There was an issue with moving the designated bases on one contract and there seemed to be a failure in communication, or understanding the full ramifications of the move until the last moment. This caused some hard feeling on the part of the customer. This issue has been addressed.
Vendor Safety record and attitude:
Very Good.
The safety record of this vendor is very good. This vendor had one safety issues during the 2006 season. A pilot ran out of fuel during a mission. The vendor handled this issue with professionalism. The attitude of all vendor personnel was to provide the customer with the safest operation possible. All vendor personnel were willing to assist and provide expertise when asked.  Very good overall safety record and very good attitude towards safety.
Customer/user satisfaction: Very Good.

Overall customer satisfaction was high. Field reports were all in the very good range. Any issues that arose were addressed in a timely manner.
Customer recommendation:
Recommend renewal of contracts for the 2007 season.  
Additional Comments:
Overall this vendor provides the Government with good safe and efficient services. Their equipment is always in good repair and maintained to a high standard.  Pilots provided are always well trained and competent in the environment. Look forward to seeing this vendor continue with their training development.

Ed Kabotch, Contracting Officer’s Representative (COR)
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Overall Rating:  Very Good

