Single Engine Air tanker Contractor Evaluation of Performance.

Bureau of Land Management
Type of contract:
Either Variable Term or On Call.
Vendor:
Name of vendor, owner, and address.

Vendor Capability: 
Number and Type of aircraft.
Vendor Contract compliance and performance:  Give rating, then a narrative on reasons rated as they are, with a separation between compliance and performance.
Vendor Cooperation and Professionalism: Give rating, then a narrative on reasons rated as they are, with a separation between cooperation and professionalism.
Vendor Safety record and attitude:  Give rating, then a narrative on reasons rated as they are, with a separation between safety and attitude.Provide factual reports on all safety issues, and include copies of related “SAFECOMs”. Any attitude issues should be accompanied by report on mitigation implementation and date vendor or COR was notified of issue.
Customer/user satisfaction:  Give rating, then a narrative on reasons rated as they are, with copies of any field evaluations and reports on performance.
Customer recommendation: Give rating, then a narrative on recommendations.
Additional Comments:
As needed. This is to provide the evaluator an opportunity to voice opinions on overall satisfaction with the vendors’ service.
Overall rating.
Evaluator’s signature, title, and date.

