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Billings Fire Cache                 Phone: (406) 896-2870 
551 Northview Drive              Fax:    (406) 896-2881 
Billings, Mt  59105 

 
 

QUALITY COMPLAINT ITEMS or SUGGESTIONS 
 
This form is to report quality problems or make suggestions on specific items received 
from BFK.  Mail completed complaints to:  Billings Fire Cache, 551 Northview Drive, 
Billings, MT   59105 or preferably FAX to: 406-896-2881 
 
NFES #: 
 

Item Description: 
 

Contractor/Brand Name: 
 
National Stock Number (NSN): 
 
GSA Fedstrip (Requisition Code – Julian Date – Serial Number): 
 
Date Received: 
 

From: 
 

Nature of Complaint: 
 
 
 
 
Suggested Method of Improvements: 
 
 
 
 
Additional Remarks: 
 
 
 
 
Prepared by (Name/Title): 
 
 
Phone (where can be reached after incident): 
 
 

Home Unit/Agency: 
 
 

 
Faxed to: ________________   Date:__________  Time:_______ 
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