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IN REPLY REFER TO:

(UT-950)







August 25, 2003
9107 P

Instruction Memorandum No. UT 2003-087
Expires 9/30/04

To:

All Utah Employees

From:

Deputy State Director for Support Services

Subject:
Security and Virus Signature Updates for Laptop Computers

DD:  8/29/03 & 9/2/03

Due to the recent virus attacks to our systems, we need to update all of our computers with the most recent operating system security patch and virus scanning software.  We have been able to reach most of our desktop computer through our network; however, laptop computers also need to be updated.

In order to assure all our computers are updated, all employees must bring their laptop computer to their local computer customer support for updating and inventory no later than August 29, 2003.

Local computer customer support employees will update the laptop computer with the latest security patches and virus scanning software.  Local computer customer support employees will also inventory the laptop computers for the following information:

· Laptop Computer Manufacturer (e.g., Compaq)

· Laptop Computer Model (e.g., Presario 1230)

· Operating Systems (Windows 95/98/ME/NT/2000/XP)

· BLM Property Number

This information will then be sent to Karl Sakaeda in the Information and Technology Management Branch no later than September 2, 2003 as an electronic mail message.  

If you have any questions, please contact your local computer customer support.
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Authenticated by:

Linda S. Colville





Rosie Geren
DSD, Support Services




Records Manager
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Rachelle Naves (UT-951)

Marjean Christensen (UT-010)
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Ron Ray (AZ-010)

