[image: image2.png]


[image: image3.png]TakE PRIDE"
TRAMERICA



               United States Department of the Interior        

                                        BUREAU OF LAND MANAGEMENT

                                                                              Utah State Office

                                                                        P.O. Box 45155

                                                          Salt Lake City, UT 84145-0155

                                                                       www.ut.blm.gov
IN REPLY REFER TO:







December 22, 2003
1634

 (UT-951) P  

Information Bulletin No. UT 2004-031
To:

AFOs

From:

Deputy State Director for Support Services

Subject:
State IT Meeting, January 27-29, 2004

To further coordination with our Information Technology (IT) staffs within the State, there will be a State IT Meeting January 27-29, 2004 in the State Office.  Attendance is recommended for Statewide IT Specialists, Computer Assistants, Administrative Officers and others who support or manage IT within the State.  A draft agenda is attached for your review.  The agenda is designed for administrative matters (future, policy, procedures, etc.) on the first day and technical information and training for the remaining days.

One of the objectives of the meeting is to exchange information and ideas to improve the management of State IT resources in view of recent policy and security changes in the Bureau.  To build on recent experience, I would like each field office IT Specialist to make a 30 minute presentation on a topic of State-wide concern.  Field Office IT Specialists are assigned the following topics.  

· Statewide Help Desk Operations and Procedures-Price FO

· Future Role of the Field Office IT Specialist- Monticello FO

· Future Role of the State Office IT Operations Staff-Cedar City FO

· Current Roles of the Field Office IT Specialists vs. the Roles of the State Office IT Operations Staff-Richfield FO

· Improving Statewide Computer Customer Support-Vernal FO

· Managing IT Costs-Moab FO

Requests to present other/additional topics will be coordinated by Karl Sakaeda.

Other field office attendees may also make presentations or request additions to the agenda by contacting Karl Sakaeda in the State Office. 

Attendees are responsible for their own transportation and lodging arrangements and field offices are responsible for the cost of the travel and per diem.  If you have any questions, please contact Karl Sakaeda in Information and Technology Management Branch.
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Attachment:

1) Agenda
Utah State Office

State IT Meeting – January 27-29, 2004

Draft Agenda

Tuesday

	Time
	Topic
	Presenter

	8:00 – 8:15
	Welcome, Introductions, and Housekeeping
	Stew Nelson

Karl Sakaeda

	8:15-8:45
	Statewide Help Desk Operations & Procedures
	Linda Holz

	8:45-9:15
	Future Role of the Field Office IT Specialist
	BJ Mortensen-Bowler

	9:15-9:45
	Future Role of the State Office IT Operations Staff
	Eileen Lund

	9:45-10:00
	Break
	

	10:00-10:30
	Current Role of the Field and State Office IT Specialist
	Wendie Nay

	10:30-11:00
	Improving Statewide Computer Customer Support
	Tanya Bullock

	11:00-11:30
	Managing IT Costs
	Petenia Pfnister

	11:30-1:00
	Lunch
	

	1:00-4:30
	Future Directions

· Life-Cycle Replacement of Workstations

· IT Cap

· MS Licenses

· IT Security Certification and Accreditation

· EGIS

· Utah WAN Pilot
	CIO and Staff

	
	
	


Wednesday

	Time
	Topic
	Presenter

	8:00 – 11:30
	Windows XP Next Steps
- Installation of Standard Workstation
	Linda Ahlander

	11:30-1:00
	Lunch
	

	1:00-4:30
	· Lotus Notes Consolidation, Replication and the R6 Client 
	Jill Cortello

	
	
	


Thursday

	Time
	Topic
	Presenter

	8:00 – 11:30
	Field Office Server and NAS Deployment 

· Installation of servers and NAS into racks

· Printers

· User creation
	Linda Ahlander

Gary Hall

	11:30-1:00
	Lunch
	

	1:00-4:30
	Server Backup

GIS Data Replication

Data Network Upgrades
	Candy Sapp

Marilyn Hymas

Gary Hall
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