
 PUB MC CUSTOMER INFORMATION REPORT

Use:  This report is used to find claims related to a specific customer. 

Description: This report lists all claims that are associated with a claimant’s name within an
administrative state, county, district and/or resource area.  You can specify the case disposition
and customer name. The report lists claimants alphabetically with address, city, state, and zip,
customer ID and all serial numbers.  

NOTE: Data stored in our database is in CAPITAL LETTERS.  You must use CAPITAL
LETTERS in the Selection Criteria or you will not receive any data on your report.

Procedure:

1. Select Pub MC Customer Info Report from list on left side of LR2000 reports screen. 

2. Click “Reset Selection Criteria”.  Then click “Admin State”. 

3. Select the desired administrative state(s) by typing the two-letter state code in the edit
field, or by highlighting it from the list.  Click “OK”.

4. Next click “Case Disposition”.   If you are looking for current customers select “Active”.

5. Select the desired case disposition(s) for your report by highlighting it from the list, and
click  “OK”.

6. Click “Customer”.   This selection criteria includes individual name and companies.

7. Type the first few letters of the desired customer name (at least three) in the edit field, and
click “ OK”.  The attached report sample shows results obtained by requesting active
claims in Eastern States for customer name beginning with JEWELL R. 

TIP:  The Customer Name is defaulted to begins with.  Type the mining claimant(s) name
beginning with last name then first name using CAPITAL letters.  You may also type in
just a part of the last name or company.  For example you are looking for John J Doe the
following are the options you can type:

DOE you will receive all names/companies  beginning with DOE
DOE JOHN you will receive all names with JOHN DOE
DOE JOHN J you will receive only names for JOHN J DOE

If you are looking for a company type the company’s name in CAPITAL letters.  For example
HOPE MINING CO

8. Click “Process Report”. 



NOTE:  If you want a listing by customer name for claims in a particular County or
district/resource area, click the appropriate button and enter the county or district/resource area
codes from the Data Element Dictionary.
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MINING CLAIM CUSTOMER INFORMATION REPORT

ACTIVE CLAIMS



       

STATE:  ES
________________________________________________________________________________________________________________
_______
JEWELL RODERICK
Address:  1501 E GRAND Customer ID: 2092424
City:  HOT SPRINGS State: AR Zip: 71901

ACTIVE ESMC1O673 RED ROCK #2 OWNER
ACTIVE ESMC1O674 RED ROCK #3 OWNER
ACTIVE ESMC10675 RED ROCK #4 OWNER
ACTIVE ESMC1O676 RED ROCK #5 OWNER
ACTIVE ESMC25OOO1 RED ROCK #2 OWNER
ACTIVE ESMC25OOO2 RED ROCK #3 OWNER
ACTIVE ESMC25OOO3 RED ROCK #4 OWNER


